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It's time to celebrate! CFHA has achieved Silver Level certification in Excellence Canada’s 

Excellence, Innovation and Wellness (EIW) program – and every person at CFHA helped to 

make that happen through their leadership, positive energy and daily focus on our customers! 

The levels of the organisational excellence program are progressive in scope, designed so that 

organisations can be externally recognized at different levels. This reinforces and assists in 

sustaining a focus on excellence, innovation and wellness over the long term. Each level builds 

on the one before; together they address the needs of Canadian organisations to improve 

performance, achieve targets and stay consistent with their unique corporate objectives. 

CFHA was commended for the many activities that were described in its submission and later 

verified during an on-site visit to CFHA's Head Office in Ottawa on September 9th, 2014. 

Employees at all levels, including regional staff from the Housing Services Centres across the 

country, were invited to participate in a series of focus groups that were conducted by a team of 

professionals from Excellence Canada. Their perspectives and observations were included in the 

final report to CFHA. 

And that's not all … there's more!  



By sufficiently demonstrating the effectiveness of our organisational management practices, 

CFHA is also being awarded a Canada Award for Excellence (CAE) certificate.  

The CAE awards are presented annually to private, public and not-for-profit organisations that 

have demonstrated excellence and have made a significant contribution to the quality of life of 

Canadians. His Excellency the Right Honourable David Johnston, Governor General of Canada, 

is the Patron of the CAE program, thus making it one of the most prestigious awards programs in 

Canada.  

We are proud of this achievement, as it is tangible evidence of our commitment to excellence 

and a continuous improvement model of management that supports significant operational 

results for CFHA. Dominique Francoeur, CEO CFHA, will accept the award on behalf of the 

Agency in Toronto on 30 October 2014. 

Before beginning work on the next level of certification, let's take a moment to reflect on and 

celebrate this milestone in CFHA’s excellence journey and acknowledge the collective hard 

work and dedication of the entire organisation. Congratulations team on a job well done!  


